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Latest News 
England are out of the World Cup and have lost in New Zealand but at least the sun is shining. Safe sun ex-

posure is good for us. Not only is it an antiseptic, it raises our feel good hormones (serotonin) and is essen-

tial to boost Vitamin D levels. A lack of vitamin D causes osteomalacia (weak bones) as has been impli-

cated,  not always correctly, with many medical conditions. Recent guidelines confirm that appropriate sun 

exposure is the best way to maintain adequate levels. As with everything moderation is the key. Too much 

sun and it will age and damage your skin. Too little and you are at risk of hidden longer term problems. So 

what do we do? Sunglasses and wide brimmed hats are a good idea. Avoid intense midday sun by utilizing 

shade. Twenty minutes a day of exposure to the lower arms is enough to maintain your Vitamin D, you 

may need more to boost low levels. Never use sun lotion with an SPA of less than 15. Enjoy it! 

 

The Practice is as busy as ever. We are well aware that there is huge pressure on our appointments and we 

have been trying to manage this as best we can. Dr Owen and our Patient Participation Group hosted a 

very successful patient information evening entitled "How Does Our Appointment System Work?" A sum-

mary of the presentation is attached and there is more information overleaf. 

 

If you are 75 or over you will receive a letter from us explaining who your named GP is. This is an obliga-

tion put on us by NHS England. It will explain who has overall responsibility for the care and support that 

our surgery provides for you. This is largely an administrative procedure as we have always had registered 

GPs . Practically, you should not  notice any change, as you will still be free to see the GP of your choosing.  

 

Dr Andrew Lyon has become a dad for the second time. Congratulations! The bleary eyed doc will be back 

with us very shortly. Dr Matthew Ridd has finished his paternity leave and is now working all day on a 

Wednesday. Welcome back Matt. Dr Nina Fransham continues to cover Dr Alex Tsangs’ maternity leave 

but in addition has agreed to become a 4 session (2 days) salaried GP. We are delighted that Nina has de-

cided to join the team for the longer term. See over.  

 

Ruth Hughes has passed all her exams and is now a fully qualified Nurse Practitioner. Well done Ruth. She 

is providing on the day appointments 4 days a week. This is in addition to those already provided by Helen 

Adkins. This is new capacity that we hope will free up the GPs to have more pre-bookable  appointments.   

Some of the Services we offer -Chronic Disease Management Clinics - Maternity Care - Child Health Surveillance - Travel 

Advice and Immunisations - Treatment Room Services - Positive Step Counselling - Liquid Nitrogen Clinics - New Patient 

Health Checks - Cervical Screening - NHS Health Checks for patients aged 40-74 - Private Medical Services (services not 

funded by the NHS) - 24 Hour Blood Pressure Monitoring - 24 Hour ECG Monitoring - Spirometry - Blood Pressure 

Checks (including a self measurement machine) - Warfarin Monitoring - Crossroads Care (2nd Thursday each Month) 

Tel. 01275 841630 

Emis Web-Computer System Upgrade 

In the week beginning Monday 15th September, our computer system will be upgraded to a version more 

suited to the current (and future) NHS. This has long been anticipated and will bring us in line with the rest 

of North Somerset. The switch over is complicated and it will not be business as usual around this time. 

Online appointment booking and repeat prescriptions will not be available and overall appointment num-

bers will be down. We will keep you informed closer to the time but this is a heads-up that disruption is 

likely to occur.  



Visit our New Website www.pmg.org. 

Much more information, tablet & smartphone friendly 

New Face 
A warm welcome to Dr Nina Fransham our most recent appointment as a Salaried GP. You 

will recognise her as she is currently also covering Dr Alex Tsangs maternity locum. We are 

delighted she has agreed to join us on a more permanent basis. Nina attended Cardiff Uni-

versity and also did her subsequent GP training in the Cardiff area.  Clinically she has an in-

terest in Paediatrics (children) and Women’s Health. Outside of medicine she enjoys out-

door activities including climbing and cycling.  She has recently bought a house that she is 

doing up. It has a good sized garden she is not sure what to do with! Any tips will be grate-

fully received. Say hello.  

Community Focus 

 

This year a revamped team represented the Health Centre in the annual Rotary organ-

ised Portishead Swimathon. We try to enter a team each year as it is a wonderful local 

event and proof that we sometimes do what we tell you to do! (exercise I mean). This 

year was tough, with a strong team next to us, but we managed to see them off and 

record the most lengths swum in our heat. Well done team and thank you to everyone 

who sponsored us.   

 

On Saturday 5th July, 11 staff members  (+9 daughters), will be dressed in pink 

and taking part in the Bristol 5k on the Downs on behalf of Cancer Research Uk. 

This has extra resonance this year as two friends and colleagues have just started 

the tough journey after diagnosis. They are looking for sponsorship and you can donate at 

www.justgiving.com/portishead-medical or text PHMG99 with the amount to 70070. Please give generously. 

Go girls Go! 

 

 

Finally Dr Thomson has joined up with friends to run the 100K South Downs Run at the 

end of July. This is the reason he is looking so fit and refusing chocolate. He assures me it 

is a friends mid-life crisis not his own! It is certainly a long way. The Team is call BB9 (back before 9) which 

gives them 15 hours to run the course. That’s a tough timescale and we wish him and him team all the very 

best. They are looking for sponsorship, this time for Oxfam https://www.justgiving.com/bb9/ 

Patient Information Evening 

Many thanks to our Patient Participation Group who hosted this event on 20th May. Led by Dr Gerwyn Owen 

and supported by Dr Robin Pullen and Practice Managers Kath Payne and Mark Henalla. Initiated as a re-

sponse to practice questionnaires, completed in 2013, it was apparent that there was a lot of misunder-

standing about our appointment system. We held the evening to try to answer the question “How do I book 

an appointment?”  

Dr Owen started by acknowledging that it is often very difficult to book appointments and that this was a na-

tional problem. He explained the approaches we have tried over the years to try and address the increasing 

demand including the introduction of Nurse Practitioners. His presentation is attached and is available online 

in the Patient Group Section of our website.  

The audience was very understanding of the pressures General Practice is under and realistic in its expecta-

tions. We hope some may have signed up to our Patient Participation Group to get more actively involved in 

guiding how the Practice is run. The group works at two levels: the majority are part of a Virtual Group who 

respond periodically to online surveys/questions. A smaller group attend meetings with Kath Payne and Dr 

Owen to discuss the results in more detail and help plan events such as our Patient Information Evenings. 

Both groups need more volunteers. Anyone is welcome and we are especially keen to have Carers and 

younger adults to have an accurate representation of our practice population. Sign up online or at reception. 



Patient Information Evening on 20th May 2014  
titled “How Does Our Appointments System Work?” 

 
An introduction from Dr Gerwyn Owen 

 
We held the information evening to try to answer the question “How do I book an appointment?” as 
a response to practice questionnaires that were completed in 2013. It was apparent that there was 
a lot of misunderstanding about our appointment system e.g. one can only book appointments on 
the day. Therefore, we wanted an evening to explain in detail how the appointment system works. 
 
We acknowledge that it can often be very difficult to book appointments but we wanted to reassure 
people that we are working at trying to make access to appointments easier. In the last few years 
we have tried a range of measures which included: 

• The national Advanced Access system, where 90% of appointments were available on 
the day 

• The open surgery model, where the public were all promised to be seen by a doctor that 
day but the waiting times and workload were becoming unsustainable 

• The current system where we have a mix of appointments that  can be booked in ad-
vance, on the day appointments, plus the back up of advanced nurse practitioners and a 
GP doing our urgent surgery to make sure that nobody who really needs to be seen that 
day is turned away. 

 
The presentation looks at how contact is made with the surgery, the range of appointments possi-
ble and when these can be booked. Please also note that there is a request from us to remember 
to cancel appointments and use the local pharmacies and our web site for health advice. 
 

How does our Appointment 

System work?

Gerwyn Owen

20/5/14

Introduction

• Ways of contacting the surgery

• Range of appointments on offer

• When you might be seen

Ways of Contacting the Surgery

• Telephone

• Via internet booking system

• In person at the front desk

• Out of hours service (18.30-08.00 Mon to 

Friday, and all day on Sat and Sun) is 

available via the 111 telephone number

Appointments on Offer

• GP face to face consultation

• GP telephone consultation

• Nurse appointments (treatment room, 
Practice Nurses, Minor Illness Nurse, 
Advanced Nurse Practitioners)

• Urgent Surgery-1 doctor each day who 
sees all those who need to be seen on the 
day. Also backed up by a doctor who is 
performing home visits all day.



When?

• 50% of GP appointments are bookable in 
advance-exceptions will be days after bank 
holidays

• 50% of GP appointments become available only 
on the day

• Urgent surgery all appointments available on the 
day not bookable in advance

• Nurse appointments are pre bookable but not 
via the internet. The Advance Nurse Practitioner  
bookings are mostly on the day

Requests from us

• Cancel your appointment if you don’t need it

• If you have a mobile phone leave us your 

number and make use of our text reminder 

service

• Do you really need to see a doctor or nurse or 

would a pharmacist be able to help?

• Visit our website for more information and help 

with managing your health 

http://www.pmg.org.uk

 Monday  Tuesday  Wednesday  Thursday  Friday  

Dr Gerwyn Owen PM ONLY  AM or PM  ALL DAY  ALL DAY  ALL DAY  

Dr Kate Riley ALL DAY  OFF  ALL DAY  AM ONLY  ALL DAY  

Dr Carly Donald OFF  ALL DAY  OFF  ALL DAY  AM or PM  

Dr Tony Ryan ALL DAY  ALL DAY  ALL DAY  OFF  ALL DAY  

Dr Richard Thomson ALL DAY  OFF  ALL DAY  ALL DAY  ALL DAY  

Dr Robin Pullen ALL DAY  ALL DAY  OFF  ALL DAY  ALL DAY  

Dr Nina Fransham  
(maternity locum for  

Dr Alex Tsang) 

ALL DAY  ALL DAY  ALL DAY  OFF  ALL DAY  

Dr Andrew Lyon ALL DAY  OFF  ALL DAY  ALL DAY  ALL DAY  

Dr Lucy Prewett ALL DAY  ALL DAY  AM ONLY  OFF  OFF  

Dr Matthew Ridd OFF OFF ALL DAY OFF  OFF  

Dr Elizabeth Speedy ALL DAY  ALL DAY  ALL DAY  OFF  ALL DAY  

Dr Emily Lake ALL DAY  ALL DAY  ALL DAY  ALL DAY  OFF  

Dr Anita Ghosh AM ONLY  ALL DAY  AM ONLY  AM ONLY  ALL DAY  

Dr Emma Mastracola ALL DAY  ALL DAY  OFF  ALL DAY  ALL DAY  

When?

• GP appointments are usually 18 face to 

face appointments in the morning and 16 

in the afternoon. 6 pre bookable telephone 

consultations each day. Some days and 

for some doctors this is adjusted.

• Evening surgeries on Tues and Weds 

18.30-20.30

• GP hours of availability-See below


